
  USEFUL AGENCIES AND CONTACT INFORMATION 
Air Permits 
NC Division  of Air Quality 
919-707-8400 

Asbestos 
N.C. Department of Health and 
Human Services 
Epidemiology Section 
919-707-5950 

Childhood Lead Poisoning 
Environmental Health 
Ed Norman 
919-707-5951 

DENR Environmental Assistance 
and Outreach 
1-877-623-6748 
 

Drinking Water 
Environmental Health 
Jessica Godreau 
919-707-9078 

EPA Energy Star  
Green Lights Hotline 
888-782-7937 
 

Emergency Preparedness & Community 
Right-To-Know Act (EPCRA)  
Patrick Lake, Program Coordinator  
 919-825-2277 

Emergencies Management 24 
hours 
 1-800-858-0368 

NC Energy Department of 
Commerce 
800-662-7131 
 

Federal Register 
US Government Bookstore 
866-512-1800 
 

Hazardous Waste Section 
919 707-8200 

Household Hazardous Waste 
Solid Waste Section 
Bill Patrakis   
919-707-8290 

Indoor Air Quality 
US EPA 

 

Lab Certification 
NC Division of  Water Quality 
 Dana.Satterwhite@ncdenr.gov 
919-733-3908 extension 243 

 Land Farm - Active Dedicated Soil 
Remediation Sites 
Underground Storage Tank 
Linda Smith 
919-707-8150 
 

Lead Abatement 
Division of Public Health 
Jeff Dellinger  
919-707-5972 

Medical Waste 
Solid Waste Section 
Bill Patrakis 
919-707-8290 

National Lead Information 
Center 
800-424-LEAD 
800-424-5323 

 

OSH Division - Training and 
Outreach 
Marcy Collyer 
919-807-2896 

 

Occupation Safety Health (OSH) 
Division Health Consultative 
Services 
Roderick Wilce 
919-852-4379 

Ozone Layer Protection - 
Regulatory Programs 
US EPA Region 4 

 

PCBs  
TSCA, EPA Region 4 
Ken Feely 
404-562-8512 
TSCA Assistance Information 
202-554-1404 

Pesticides  Disposal Assistance 
Program 
NC Department of Agriculture 
Hazardous Waste 
Derrick Bell 
919-280-1061 (cell) 

Pesticide Information Center 
800-858-7378 

 

Petroleum Product 
Soil Disposal, UST 
Linda Smith 
919-707-8150 

Recycling Markets Directory 
What can I do with it? 
919-707-8100 
877-623-6748 

Safe Drinking Water US EPA Hotline 
800-426-4791 
 

Safety Complaints 
919-779-8560 
800-625 2267 
 
 
 

Septic Tanks  
On-site Treatment System   
Environmental Health  
Steven Berkowitz 
919-707-5876 

Small Business Ombudsman 
and Asbestos 
US EPA 
800-368-5888 
 

Solid Waste Landfills  
Division of Waste Management 
919-707-8200 

Spill Reporting 
919-791-4200 
800-858-0368 
 

State Government  
 Information Line 

919-733-1110 

 

Storm Water Permitting 
Unit 
Division of Energy, Mineral and 
Land Resources 
919-707-9220 

Stratospheric Ozone Hotline   
US EPA 
800-296-1996 
 

Stormwater Permitting Staff 
919-807-6300 
 

 

Superfund 

Federal Sites 
Dave Lown 
919-707-8325 
State Inactive Sites 
Charlotte Jesneck 
919-707-8327 

Toxic Release Reporting Info  
Emergency 
Planning
  
SARA Title II 
Patrick Lake 
919-825-2277           

 

Toxicology 
N.C. Department of Health and Human 
Services 
Epidemiology Section 
Main Phone: 919-733-3421 
 

US DOT Rules & Regulations 
Federal Motor Carrier Safety 
Administration 
888-368-7238 
Information  
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